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Marseilles, August 29th 2011

**CLIENT NOTIFICATION**
LIBYA SERVICE — CONTAINER SERVICES - UPDATE 29/08

Dear Client,

CMA CGM is following with great concern the events taking place in Libya.
Situation in Libya still prevents CMA CGM to resume its normal operations to and from Libya.

However, since the beginning of the events, CMA CGM has always maintained a regular
service to Libya via Malta (Shipments to Libya being obviously highly restricted (1)) - and will
continue obviously to ensure a high quality of service in Libya as soon as the situation is back
to normal.

= Shipments to TRIPOLI are still highly restricted - with only aid and humanitarian cargo
(also sponsored by a NGO) allowed to be shipped - at least for the time being.
We will keep you informed about next call to Tripoli as soon as the local situation is
stabilized.

= Vessels are still calling BENGHAZI and MISURATA, where shipments are less
constrained.

= Shipments to EL KHOMS are still suspended.

= CMA CGM does not accept Reefer and Hazardous cargo-to Libya, whichever final
destination - until further notice.

CMA CGM is monitoring the situation on a daily basis and will remain mobilized as long as
necessary to ensure the continuity of its operations and services to its customers, and the
safety of its staff.

(1) please refer to UN Resolution # 1970 as well as to relevant Council Regulations concerning
restrictive measures in view of the situation in Libya - see notably (EU) N° 204/2011 as implemented
and amended). For more information, please contact ho.compliancedesk@cma-cgm.com

Best Regards

Peter Verheijen
Line Manager
CMA CGM HO - North Africa Services
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